Meeting Agenda

Customer Advisory Board

September 15, 2010
1:30 pm to 3:30 pm
Forum Boardroom

AGENDA TOPICS

Results and Action Plan

Time Topic Topic Lead

1:30 — 1:50 State CIO Update: Tony Tortorice / All
Executive Order, RFP, Q&A

1:50 - 2:10 Budget Considerations Stan Marshburn/

Tristan Wise

2:10 — 2:40 Shared Email Rate — Recommendation for Andy Hill
ESC Adoption

2:40 - 3:00 Shared Servers: Proposed Strategy for Debbie Stewart
Agencies to Virtualize In-Place

3:00 -3:10 State Data Center: Dave Kirk
Proposed Shared Service Advisory Committee Debbie Stewart

3:10 - 3:20 Shared WorkStation Purchase Strategy Ron Seymour

3:20 - 3:30 Long Term IT Cost Savings Study: PTI Report Blake Chard

Next Meeting:

October 13th, 2010

1:30 to 3:30

Forum Boardroom




